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paintwork times for insurance claim

The settlement for an insurance claim does not take into account the time for

paint preparation assigned to each individual paint position (as is standard for
warranty claims).

It is therefore essential that the AZT (Allianz Zentrum flr Technik), Eurolack or

other recognised paint calculation systems and their specified times are used

when calculating damage via DAT, Audatex or Schwacke.

This can be selected accordingly in the relevant calculation system before creating
the calculation.

These specified times take into account the overlap of paint preparation when using

multiple paint guideline times and are therefore recognised by insurance
companies.

Source: Hyundai circular on painting times
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