PRODUCT DESCRIPTION
WEBKIT SERVICE

Webkit Service

Scope of perfor-
mance

Webkit Service (Calendar Service & Calendar Wheel Change)

Version number

Short description

Through the integration of the Webkit Service on the websites of the
repair shops, customers have the possibility to book a repair appointment as
well as a wheel change appointment directly at the repair shop.

At the same time, Webkit Service helps participating
repair shops to achieve greater reach and additional inquiries by directly
arranging appointments.

The Webkit Service enables participating repair shops to integrate the
service search and the appointment booking into their own homepage or
into that of the third-party providers.

Once a booking has been made, the customer placing the order and the
repair shop carrying out the work are deemed to be contracting parties.

Limitations

Calculation of repairs is based on the daily current
SilverDAT data, as well as on the hourly rates of each individual repair shop.

The vehicle repair costs determined by the Webkit Service can only ever
represent an approximate value. The actual extent of the costs depends on
many different factors on which DAT has no influence, such as the exact
condition of the vehicle. DAT is therefore not liable for outputting a
completely correct figure for the vehicle repair costs - it is only responsible
for calculating the data bases as entered and made available, in line with
the service description above.

Third-party data is accepted by DAT without being checked. DAT is not
liable for ensuring that this third-party data is up to date, complete, correct
and usable.

Access/installation

Prerequisite for the use of the licensed product is an existing agreement
with DAT for the repair shop.

The prospective customer for a vehicle repair does not need any installation
or login credentials to the portal.
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